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CLIENT INFORMATION / 00

Compliance & Legal
This section brings together information about Acrusure, our services and your rights as a client. You
can read our public disclosures online or download a PDF copy.

Our public information covers statutory disclosures; privacy and POPIA; access to records under PAIA;
complaints; conflicts of interest; Treating Customers Fairly; responsible use of AI; information security
and incident reporting; and website terms.

These documents explain who you are dealing with, how we work and who to contact when you need
assistance. Detailed internal security procedures, completed client forms and populated compliance
registers are not public downloads.

Contact Acrusure on +27 64 552 2816 by telephone or WhatsApp. Please do not send passwords,
one-time PINs or other security credentials.


